The College of Product
Knowledge Training CD-
Now available through CIPH!

The College of Product Knowledge is ideal for wholesalers, manufacturers, agents, designers, contractors,
technicians, engineers, architects and other pros who need to understand a variety of plumbing systems and

components.

The College of Product Knowledge CD is simple to navigate and provides:

U duuld

More than 100 products broken into 27 sections in 300 pages

4 - color diagrams showing product cut-aways and flow direction
New section on tankless water heaters and more
Overview, Glossary and Section Quizzes (and Answers)
Clickable Table of Contents
Expert compilation by top industry consultant and writer Don Arnold

Expanded content includes: Residential Faucets, Supply Piping, General Application

Valves, Water Heating, Fixtures, DWV Pipe Fittings, Water Treatment Products,

OR COMPLETE:

PLEASE ATTACH BUSINESS CARD

Name:
Title: CIPH
i Return to CIPH:
Company: The Canadian Institute of Plumbing & Heating
L’Institut canadien de plomberie et de chauffage
Address: 295 The West Mall, Suite 330 Toronto, ON M9C 424
: Fax: 416-695-0450 Tel: 416-695-0447
City: Postal Code: Website: www.ciph.com
Prov. For more information contact:
Email Stephen Apps, Program Manager: s.apps@ciph.com
# OF COPIES @ SHIPPING & SUB- 5% GST TOTAL
Price: $150 EACH HANDLING TOTAL (#10686 1669RT)/ alc 4-2325
alc 4-1321 13% HST (Where applicable)
$15.00 $

Please note: Orders will be processed once payment is received, Thank You.

PAYMENT OPTIONS: O vIsA U MASTER CARD O AMEX O CHEQUE
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Print Name: Signature:
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